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COI/IACHO 3AKOHOZATENLCTBY, WASHINGTON
HEALTHPLANFINDER U HEALTH CARE AUTHORITY (HCA) AO/1KHbI
NPOUH®OPMUPOBATb BAC O BALLIMX MPABAX HA
HEBMELLIATE/IbCTBO B J/INYHYIO KU3Hb. [LAHHOE YBEAOM/EHME
HE B/IMSAIET HA BALLIX MPABA HA MONYYEHWE MEAULIMHCKOTO
CTPAXOBAHMUSA.

B AaHHOM yBeA0MNEHMM YKA3bIBAETCA, KaK MOXKeT
MCNnonb3oBaTbca Bawa meauUMHCKana u apyras
KoHOUAEeHLMaNbHaA HGOPMALMA, KOMY OHA MOKeT
pacKpbIBaTbCA U Kak Bbl MoXKeTe 03HaKOMUTbLCA C 3TOM
nHpopmaumeir. NMpocum BHUMATENbHO NPOUMTATbL 3TOT
AOKYMEHT.

Kakou KoHpuaeHumanbHoi nHpopmaumen

o Bac mbi pacnonaraem?
Mbl cobupaem Baluy AnyHyto MHPOpMaLLMIO pasHbIMK
nyTaAMK. Hanpumep, Mbl MOXKET NONYYUTb CBEAEHUSA U3
obcnyKmBatoLLero Bac yupexaeHus, Korga oHo
obpallaeTca K Ham 3a onaaTon. Mbl TaKkKe MOXKeM
noJlyYnTh ee oT Bac (Hanpumep, koraa Bbl nogaete
3asBNEeHME Ha MeMLMHCKOE CTPaxoBaHue,
npeacTasaseTe CTpaxoBoe TpeboBaHWE, 3BOHUTE B
Cny*Kby no paboTe ¢ KAMEeHTaMMU UK NOJAETE Kanoby
WAK anennaumio. Takaa MHGopmauma MoxKeT bbITb
cBsi3aHa ¢ Bawum mMeguumHCKUM 0BCNYKUBAHMEM, UK
30,0POBbEM, UK C APYTMMU CBEAEHMAMM O Bac. O6biuHO
Mbl pacrnonaraem o4eHb HeHObLLIMM KOIMYECTBOM
Bawel anyHon nHpopmauymm. bonbluyto YacTb
MHOPMALLMKM, KOTOPAs K HaM NOCTyMNaeT, NpuUcbliaeTe
HaMm Bbl naun obcny:kumeatowme Bac yupexaeHns, 4tobbl
Mbl MOF/IM OMNATUTL CTPaxoBble TpeboBaHUA. OCHOBHaA
YacTb AaHHbIX 0 Bawem 340p0Bbe XpaHUTCA B
ob6Cny:KMBatoWMX Bac yupexaeHusx.

Kro BNAUT MOLO KOHd)VIAEHU,VIaIIbHyIO

nHpopmayuio?
Mbl BUAMM MUHUMAIBHOE KONIMYECTBO
KoHOUMAEeHUMaNbHOW MHPOpPMaLMKM, KoTopan
HeobxogMma Ham Mo JoAry cay»K6bl. Mbl MOXKeM
obMmeHMnBaTbcA MHPoOpMaLmen ¢ Apyrumu
NporpammMmamu UAu IULAMU, eCIU 3TO PaspeLleHo
3aKOHOM MAK cornacoBaHo ¢ Bamu. Hanpumep,
KOHPUAEHUMaNnbHaa MHopmauma o Bawem 3goposbe
MOeT 6bITb NepesaHa U UCNO/Ib30BaHa
MeLULMHCKUMU U SPYTUMM YUPEKAEHUAMM, KOTOPbIE
Bac 06cnykunBatoT. Mbl MOXKeM nepeAaBaTb NPOLLAYHO,
HbIHELLHIO0K UK Byayuiyio MHGopmMaLmio.
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Kakyo mHdpopmayuio nepepgator
Healthplanfinder u HCA?
Mbl nepegaem TonbKo Ty MHPopMaLmio o Bac, KoTopas
HEO6X0,£I,MMa Apyrum ana sbiNnoOIHEHUNA UX Clly)i-(e6HbIX
obssaHHocTen. Mo KenaHuo Bbl morxkeTe NoNy4YnTb
CNUNCOK yqpe»(p,eHMﬁ, KOTOPbIM Mbl OTNPAaBAANN
nHpopmaumio o Bawem 3g0poBbe.

Koraa Healthplanfinder u HCA nepegator
KOHPUAEeHUManbHy0 nHpopmayuio?
Mbl XpaHuUM 1 Nepegaem nHbopmaLmio gna
cornacosaHmMA BOMpPOCOB sie4eHnA, onaiatbl U pa60TbI
areHTcTBa. Mbl MOXem nepenasaTtb VIHd)OpMaU,I/HO B
cnenyowmx Lenax:
o Onpep,eneHme npaBuibHOCTU MeaAULUNHCKOTO
nevyeHunaA.
o Onnarta YCAyr, OKa3aHHbIX MEANLUUNHCKUMU
yupexaeHnamm.
° Onpep,eneHme Bawmnx npas Ha meanUNHCKOe
O6CI'IY)KVIBaHVIe NN CTpaxoBaHUE.
e  OueHKa KayecTBa 0b6C/yKMBaHWUA,
npeanoctaBaaemMoro yqypexgeHnamm.

Mory nn 1 03HaKOMUTbCA CO CBOe

nHpopmauymein?
Bbl MOKeTe 03HaKOMUTLCA € MHPOopMaLmeit o Bac,
KOTOpOM Mbl pacnonaraem. Ecaum Bawwu 3anucu
XpPaHATCA B HECKONbKMX YacTax Healthplanfinder n HCA,
Bbl 4,0/1KHbI COOBLWNTL HaM, KaKue 3anucK Bbl xoTuTe
yBuaeTb. Mo 3anaBKe Bbl MOXKeETE NOYyYnTb KOMUIO
OOKyMeHTa. [pegocTaBieHne KOnumn Halumx 3anuncem
MOKET BbITb NAATHOW YC/YroN.

Mory I 1 U3MEHUTb CBOU 3anucu?
Ecnu Bbl gymaeTe, 4To meanuUMHCKana nHGopmaumsa B
Balwem gene He cOOTBETCTBYET AENCTBUTENBHOCTH, Bbl
MOKeTe HanpaBuUTb HaM MUCbMEHHbIN 3anpoc o
KOPPEKTUPOBKe Nan fobaBneHNn HOBOM MHPOpMaL K.
Bbl TaK}Ke MoKeTe NoNpPoCUTb, YTOObI Mbl OTRPaBUAN
WCNpaBfeHuA B ApYyrue yupexaeHuns, Kotopble
NOYYMAN KONUM Balwmx 4OKYMEHTOB.

Y10 ecnn mosa KoHPUAaeHUManbHan
MHpopmaumna NnoHazo6uTca apyrum
nuuyam?
Bac moryT nonpocuTb nognucatb paspeLleHne Ha
nepegavy Bawel nHpopmauum B cneayowmx caydanx:
e Ham HeobxoaMmo BbiciaTb MHGOPMaLMIO B
Apyrue yypexaeHus;



e  Bbl XOTUTE HanNpaBuUTb MHbOPMaLMIO B Apyroe
areHTCTBO MK 0bCayKMBatoLwee Bac
yuperKaeHue;

e  Bbl xOTUTE HanpasuTb MHOOPMALMIO APYrOMY
1Ly, HanpUMmep, afiBOKaTy, POACTBEHHUKY WU
ApYyromy npeacTaBuTento.

Balwe paspelueHue Ha nepeaady MHGOPMaLMK COXPaHAET

CUAY A0 AaTbl, yKasaHHOM Bamu Ha 61aHKe paspeLueHus.

Mbl MOXKeM NepeaaBaTh TONbKO Ty MHbOpMaLMIo,

KOTOpPYtO Bbl nepeuncamamn. Bbl MOXKeTe OTKasaTbcA OT

paspeLueHnn NN U3MEHWUTb ero B NCbMeHHoM hopme.

MoxeT 1 KoHpUuaeHuanbHan
MHpopmauua nepeaasatbca 6e3 moero
paspeweHua?

[a, ecTb cuTyaumm, Koraa KoHonaeHUManbHan
MHbOPMaLMA MOXKET bbITb NepesaHa 6e3 Balwero
paspeLueHus. o 3aKOHY Mbl MHOTAA AO/KHbI UK
yno/sHOMOYeHbI NepeAasaTtb Balwm KoHduaeHUManbHble
JaHHble, He UMes Ha 3To Bawwero paspelueHuns. Takue
CUTYaLLMM MOTYT BK/OYATb:

e CoobLueHMe O CyYanx HacUANA UIn
npeHebpekeHns 0653aHHOCTAMM B OTHOLLEHUM
pebeHKa 1nn B3pocnoro B MOMLMIO UK Apyrue
YMNO/IHOMOYEHHbIe OpraHbl;

e [lpegocTaBneHue 3anmcei No pacnopsyKEHUIO CYAa;

e [lepenaya nHbGOpMaLMM ApYrMM BESOMCTBAM,
KOTOPble KOHTPOIMPYIOT Hally paboTy;

e [lepenaya nHGOPMaLMM roCyAaPCTBEHHBIM
BELLOMCTBAM, KOTOpPbIE OCYLLECTBAAOT
paspeLLnTesIbHYHO U KOHTPOIMPYIOLLYHO
[EeATENbHOCTb B OTHOLLEHWUU MeMULMHCKUX
YUPEKOEHUN, TAKMX KaK LLOMA NpecTapenbix Uam
60NbHULbI;

e [lepenaya MHbopmauuu, HeobxoamMmon
06CNYKUBAIOLMM YUPEKLEHUAM UIN APYTUM
BELOMCTBaM A1 onpeaeneHuns Bawmx npas Ha
nosly4YeHme ycayr uav nbroT;

e [lepenaya onpeneneHHon nHdopmaumm

POAMNTENAM UM ONEKYHAM HECOBEPLIEHHONETHUX;
Mcnonb3osBaHue MHpopmaLmm B
nccnefoBaTeNbCKUX LENax.

Mory nu A orpaHMYUTb Nepepady moeu
nHpopmauum n cnocoboB ee nonyyeHusn
MHOI0?

Bbl MoKeTe 06paTUTbCA K Ham C npocbboli 06
orpaHMYeHnn UCnoib3oBaHUA 1 nepegavn Bawmx
MeAULMHCKMX AaHHbIX, HO Mbl HEe 0653aHbl
YZL0BNETBOPATb ee. Bbl TaKkKe MoXKeTe NonpocuTb
BbICblNaTb Bam 3Ty MHPopmaumio B gpyroii dopme uam

no Apyromy agpecy.

Mory A1 A NOAYy4YnTb KONUIO 3TOro
yBegomneHma?

[a. 7ot ak3emnaap ysegomnenus - Baw. Ecaum Bol
NoOAYyYUNU 3TO YBeAOM/IEHWNE B 3/IEKTPOHHOM BUAE, Bbl
MOMKeTe CAeNaThb 3aABKY Ha OyMaXKHbIM aK3emnaap, U
mbl Bam ero npegoctasmm.

YTo npousonaer, ecnm NnopaaokK
obpaweHuna c AmyHoit uHpopmauyuen

nimeHutca?
MbI coxpaHsiem 3a coboi NpaBo U3MEHUTb NOPAAOK,
OMUCaHHbIN B AaHHOM yBeAOMNIEHUMN. Ecan
3aKOHOAaTeNbCTBO USMEHUTCA, Mbl HaNMpaBum Bam
HOBOE yBegomeHNe.

K Komy 8 mory 06paTtuTbCa, ecam y meHsa
BO3HUKHYT BONPOCbI N0 3TOMY

yBe4OMJ/IEHUIO UM O MOUX NpaBax?
Ecnn y Bac ectb BONpOCHI MO 3TOMY YBEAOMNEHUIO,
MoKanymcra, obpaTuTech K Yes0BeKY, KOTOPbIN Bam
ero nepepan. Ecnv Bam HyXXHa AONOAHUTENbHAA
nomolLLb, Bbl MoKeTe NO3BOHUTL OTBETCTBEHHOMY 33
cobnoaeHme KoOHOUAEHUMANbHOCTH B
Healthplanfinder n HCA no TenedoHy: 1-855-923-4633.

Kak a mory coo6wmutb 0 HapyLleHUM Mmomx
npas Ha HEBMeLLATeNIbCTBO B JINUHYIO

YKU3HDb?
Ecan Bbl cuntaete, 4to Bawwm npasa Ha
HEBMELLATEIbCTBO B JIMYHYIO KMU3Hb ObIIN HAPYLLEHDI,
Bbl MOXKeTe nofaTb Kanoby oTBETCTBEHHOMY 33
cobnopeHme KoOHOUMAEHUMANbHOCTH B
Healthplanfinder n HCA:
e no TenepoHy: 1-855-923-4633;
e B nucbmeHHon dopme: P.O. Box 946, Olympia,
WA 98507;
® 3/IeKTPOHHOM NOYTOM Ha agpec:
CustomerSupport@wahbexchange.org.

Mo xenaHuto Bbl moxeTe nofaTh Kanoby Ha nmsa
MUHKUCTpa B Department of Health and Human Services
(DHHS), 2000 Independence Avenue, Washington, D.C.
20201. Mtobble anobbl 8 DHHS gonKHbI 6bITh NOAAHbI
B TeyeHune 180 AHel C MOMEHTa HapyleHus Bawmx
npaB Ha IMYHYIO }KM3Hb. Ecam Bbl nogaaute Kanoby, K
Bam He 6yayT NPUHUMATBLCA OTBETHbIE MEpbI.
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